Hdonarok Ne2 go fJoroBopy npo HagaHHA NOCayr opeHan BURiJIeHoro
cepBepy i/abo BipTyasibHOro BugiIeHOro cepBepy

Mocnyru 3 HapaHHA BipTyasZibHOro BUAiIEHOro cepBepy

BukoHaBeub Hagae Nocayru Ta BUKOHYE poboTu BiANoBiAHO A0 UbOro JoaaTky (aani
- «[JopaToK») 3aMOBHUKY LLIO 3BEPHYBCS 3a HagaHHAM Nocayr abo BUKOHaHHAM pobiT (aani
- «Mocnyrun»).

1. MpeaMmeT nocnyrm

1.1. BukoHaBeuUb Haga€e 3aMOBHUKY ocnyru 3 opraHisauii BipTyaabHOro BUAiNEHOro
cepsBepy ( VPS ) Ta HafaHHSA MOro pecypcie y po3nopsaaXeHHs 3aMoBHMKA ( HaJaHHS
obmMexeHnx pecypciB cepBepy BukoHaBUS ) 3 NiAK/OYEHHSM CepBepy OO0 JIOKalbHOI
Mepexi BukoHaBuUs Ta 3abe3nedyeHHsAM iHhopMaLinHoro obmiHy 3 Mepexxeto |IHTepHeT , a
3aMOBHUK 3000B'A3yeTbCA onnadyBaTu [Mocnyrm BignosigHoO [o ymoB [loroBopy ,
lTopsakom HafaHHS r1oC/yr OpPeHAN BUAI/IEHOro CEPBEPY [/abo BipTYasibHOro BUAIIEHOO
cepsepyiuboro fonaTky .

1.2. Mocnyrn noYmHaTb HadaBaTUCA B TepMiH 4o 1 rogmHu 3 09:00 no 00:00 MCK
y pa3sicTaHgapTHOro 3amoBsieHHs ( 6e3 KoHgirypauii M3 ) i / abo y pas3i BUKOPUCTaHHSA
naHeni ynpaeniHHa FASTPANEL . B iHWMX BMNnagkax , 4ac akTuBaLii MOXe 3alHATK Big 24
0o 48 roguH . TepMiH akTuBauii 06YMCNIOETLCA 3 MOMEHTY HaAXOOXXEHHS Ha pPaXyHOK
BukKoHaBL A MepLuoro aBaHCOBOro nnatexy . Micna akTueaauii BipTyaJlbHOro BUAiNIeHOro
cepBepy Ha OCHOBHY efIeKTPOHHY agpecy 3aMOBHUMKa , BKa3aHy B PEECTPaUINHUX OaHUX Y
BiniHr - cncrtemi, byne BUCNaHNM agMiHICTPaTUBHWIA Napob A0 CEPBEpPY .

2. Ocob6nuBocTi HapaHHAa Mocnyr

BvkKoHaBeLb CTEXUTb 3a Mpaue3fgaTHICTIO YCTaTKyBaHHS, Ha SKOMY OpraHi3oBaHUN
BipTyaJZilbHUA BUAINEHNN CcepBep. 3aMOBHWK CaMOCTIMHO CTeXWUTb 3a MpauesfaTHICTIo
BipTYyaJZIbHOI O BUAINIEHOIr O CEpPBEpY.

2.1. KoHTponb Tpadiky

2.1.1. 3aMOBHUK 3060B'A3aHNI CAaMOCTINHO KOHTPOJlOBaTK yBEeCb Tpadik, WO reHepye
noro VPS cepBep. CTaTuCTmka CMoOXXMBaHHA Tpadiky OOCTynHa 3aMOBHUMKY B
aKKayHTi biniHr-naneni (Moi CepBepu - KapTka nocnyru). Mpu HeobxigHOCTI, y By Ab-9Knn
MOMEHT 3aMOBHUK MOXXe 3anpoCcnTn y BMKoHaBUSA CTaTUCTMKY MO CMOXMUTOMY Tpadiky Ha
OCHOBI MOKa3HWKiIB BMKOHaBUA. 3a €ANHO KOPEKTHY MPUUMAETbCA CTaTUCTUKa Tpagiky,
OTpMMaHa 3a AO0MOMOro anapaTHO-TEXHIYHOro KoMnaekcy BukoHasus i JaTa-LeHTpy.

2.1.2. NinpaxyHoK Tpadiky ansa VPS cepBepiB MPOBOANTLCS MO KajleHAapHUX MicaUsaX,
He3afle)XxHOo BiA AaTu onnaTu cepsepy. Ha VPS BpaxoBYeETbCA CyMapHUin obcar BXigHOro i
BMXigHOro Tpaqiky.

2.1.3. lWUBnAkKicTb iHTepHeT-nigkayYeHHs gna VPS: ansa niHinok EVO-SSD, SSD-K, ML-
SSD, ML-NVMe, WHS, EVO-SAS - 100 M6it/cek; pna US-EVO-SSD, EVO i FPS Tapudis - 50
M6it/cek; ona USA-EVO-SSD, RU-EVO-SSD i OVZ-6 - 30 M6it/cek; ona OVZ-3 i OVZ-4 - 25
M6iT/cek; nnsa OVZ-1i OVZ-2 - 20 Mb6iT/cek. LUBNAKICTb NiAKAOYEHHSA MOXKe By TU 3HUXKEHA Y
pasi nepeBuLWEHHA Mica4yHOro 6e3koWwToBHOro NiMiTy Tpadiky Ha VPS i/abo mopyLueHHs
npaBua BUKOPUCTaHHA VPS, B TOMy 4ucni B pasi po3MmiweHHsa Ha VPS TpadikoreHepytodmx
MpoeKTiB.

2.1.4 Be3KOWTOBHUI NiMIT Tpadiky B Micsaub ans VPS cknagae:

2.1.4.1 BipTyanbHi cepBepu B EC Ha 6a3i Linux: 1 T6 Ha Tapudax OVZ, EVO-TEST-SSD,
EVO-1-SSD, SSD-K-1, SSD-K-VF, EVO-2-SSD, EVO-VF-SSD, EVO-SAS-1 i EVO-SAS-2; 2 T6 Ha Tapudax
EVO-4, EVO-6, EVO-4-SSD, EVO-6-SSD, SSD-K-2, SSD-K-3 i EVO-SAS-1; 4 T6 Ha Tapudax EVO-§,
EVO-8-SSD, SSD-K-4, SSD-K-6, SSD-K-8 i ML-NVMe-4; 8 T6 Ha Tapudax EVO-10-SSD, EVO-12-SSD i
ML-NVMe-8; 10 T6 onsa Tapudis FPS, ML-SSD, ML-NVMe-12, ML-NVMe-16 i ML-NVMe-32.

2.1.4.2 BipTyanbHi cepsepu B EC Ha 6a3i Windows: 1 T6 Ha Tapudgax WHS-VF, WHS-2; 2
T6 ona Tapudy WHS-4; 4 T6 gna tapudgy WHS-6; 6 T6 ansa Tapudy WHS-10.

2.1.4.3 BipTyanbHi cepsepu B CLLUA Ha 6a3i Linux: 1 T6 Ha Tapudax US-EVO-START-SSD,
US-EVO-1-SSD, US-EVO-VFE-SSD, USA-EVO-1-SSD, USA-EVO-2-SSD, USA-EVO-4-SSD i USA-EVO-VF-
SSD; 2 T6 Ha Tapudax US-EVO-2-SSD, USA-EVO-6-SSD, USA-EVO-8-SSD, USA-EVO-10 SSD i USA-
EVO-12-SSD; 4 T6 pnsa Tapudgy US-EVO-4-SSD.



2.1.5. OopaTkoBun Tpadik pna VPS moxe 6ytn npupbaHun 3a uiHow 19.90
pO3paxyHKOBUX oanHULb 3a 1 TB Ha yMoBax nonepenHboi onnatun. JooaTKOBUA NAaTHUN
Tpacdik okpyrnoeTbca 0o Tb, To6102 Tb + 100 MB=3TB,2TB+ 1,1 TB=4TB.

2.1.6. HocarHeHHa VPS noporoBoro nimiTy (OuMB. MNYHKT 2.1.4) aBTOMaTU4HO
nigTBEPAXXYE 3rogy 3aMOBHMKaA Ha onJiaTy 404aTKOBOro (MoHagniMiTHOro) Tpadiky, akun
MOXXe By TU BUKOPUCTAHNM B MOTOYHOMY CrJjlayeHoMY nepioai.

2.1.7. NMpun nepeBULLLEHHI CMOXWBAHHA MiCAYHOro NiMiTy 6e3KoWTOoBHOro Tpadiky,
ans VPS 3aMOBHMKa LWBUAKICTb MNiAKIIOYEHHS 3HUXKYETbCA A0 1 M6iT/cek. Ana 3HATTA
obMe)XKeHHS LWBMAKOCTI | onnaTn BUTPavyeHoro noHan 6e3KoWTOBHOro MiMiTy Tpadiky,
3aMOBHUKY HeobxioHO 3B'A3aTuca 3 Bigpinom no poboTi 3 knieHTamun. bes onnatum
BiAHOBNEHHSA WWBUAKOCTI MigKNO4YEHHS Ha VPS HEMOo)XNMBe, B TOMY YUCAi B HAacTYMHOMY
naaTi>KHOMY Mepioai.

2.1.8. BukoHaBeUb 3anuwae 3a coboio npaBo NpUNUHUTU HagdaHHA VPS nochayr,
HeranHo i 6e3 nonepen)xeHHsA, B pa3i BXigHOI abo BuxigHoi DDoS-aTaku, sika 3arpoXye
obnagHaHHO BukoHaBusa (20 000 pps).

2.2. 3abopoHeHumn KOHTeHT i N3

2.2.1. Ha VPS 3a60pOHEHO pO3MilLlEHHS:

B aaNT-KOHTEHTY (NopHorpacdii), B TOMY 4YMCAi NOCUAaHb Ha HbOTO;

® €POTUKM, Y TOMY YMNCAi NOCUaHb Ha Hel;

® pekJsiaMy, Wo MiCTUTb €POTUYHI | NopHOrpadiyHi cueHw;

m |RC cepsiciB (MopT 6667 3aKpUTUI);

® iHopMaUil, N3, wo cyrnepeyaTb 3aKOHO4ABCTBY YKPaAiHM , 3aKOHaM NpPo aBTOPChKi

Ta CYMiXKHi MpaBa, a TaKoXX MopyLUYOTb 3arajibHOMPUNHATI HOPMWU Mopai Ta eTUKK

® po3MmileHHs M3 ans NnpoBeaeHHS MacoBUX PO3CUIIOK, cabMiTTepiB NOBiAOMIEHb,

6oTHeTIB, rpabiHra, ilMHIY, iIHWKWX LiNeRn, Wo ABHO cyrnepedaTb fIerasabHin poboTi B

Mepexi I[HTepHeT;

m download - KnieHTIB , hannocxosuLl, , PannoobMiHHMUX CEPBICIB , sStream - MPOEKTIB,

Bifeo Ta hOTO CXOBULL , iHLLUNX PECYpPCiB 3 BACOKMM CMOXUBAHHAM Tpadiky ;

® torrent - KNEHTIB | TpeKepiB , iIHWNX p2p iIHCTPYMEHTIB i iHCTpyMeHTiB file sharing ;

= ny6NiYHNX ( BIAKPUTUX ) proxy, Ny6nidHux VPN , iHLWNX 3aranbHO4OCTYMHUX CEPBICIB (
B TOMY 4YMCAi 3 MAaTHUM abo NpMBaTHUM OOCTYMOM ), AKi MOXYTb CIYXXUTH
OOMOMiI>XXHUMM 3acobamun Ons NPOTUNPABHUX Oil B Mepexi IHTepHeT ;

= MepeXKeBUX CKaHepiB, Npokci-4ekepis i noaibHoro M3;

® Oy b-AKUX iFPOBUX CEPBEPIB, B TOMY YNCAi 3 MpuUBaTHUM abo nybniyHMM OOCTyrnoMm ;

® KapawapiHr (cardsharing), a Tako>X CTPiIMIHI TefnieKaHanis ;

® remMOiHr - cepBiciB ( By Ab-9KMX a3apTHUX irop ), y TOMY YUCAi NApTHEPCbKUX
nporpam, Lo 3 HAUMW 3B'sI3aHi;

® IPOEKTIB, WO BigHOCATLCA A0 HYIP-chepun, B TOMY YMCIi NAPTHEPCbKUX Nporpam,
MOHITOPWUHTIB TOLLO;

= TDS (cncTem po3noginy Tpadiky);

® IPOEKTIB, WO BigHOCATbLCA A0 piHaHCOBMX Nipamig (abo MatoTb by ab-aKi X 03HaKW,

BKJII0OYal04K, asie He 06MeXXy4UMChb, MPOEKTU TUMY steam-noTepen, csgo-jackpot canTun

TOLLO) i NOB'A3aHMX 3 (PiIHAHCOBOI AiAJIBHICTIO, LLO HE MAE BiAMOBIOHMNX NiLEH3IN i

[03BONIB;

= tor nporpam;

® poJaXx, pekslaMa Ta MiHTUHr NFT;

® CanTiB apMalUeBTUYHOI TEMATUKN, AKi HE MalOTb BiAMOBIAHWUX NiLEH3IN Ha NPoAaX
dapmMaLeBTUYHUX TOBapIB;

® Oyab-akoro M3, nos'a3zaHoro 3 "ManHiHroM" (mining) kpinToBantoT (Bincoin i T.M.), B
TOMY YMCAi FraMaHUi Ta 610K - NPOBiAHUKMN.

= 6yab-akoro 3, NoB'A3aHOro 3 MaWMHHNM HaBYaHHAM HENPOHHUX MEPEX.

2.2.2. MocnnaHHA Ha M3 Ta KOHTEHT TOLWO, L0 € HeNiLeH3iNHUM , HaBiTb AKLLO BiH He
36epiraeTbCca Ha cepBepi 3aMOBHWKA , TaKoX € rpybuM TMOpPYLUEHHSM i MOXYTb
cnpnynHUTK 6110KYyBaHHA cepBepy . KpiMm Toro, AaHi Aii € KpUMiHaNbHO KapHUMIN , OCKiNIbKU
IOPUAVNYHO BBaXKaloTbCsl MOCOOHMLTBOM MOPYLUEHHS MPaB Ha iHTeNIeKTyalIbHY BNACHICTb .



2.2.3. BupaneHHsa pecypciB, Wwo rpybo nopywyloTb iHTeNeKTyalbHYy BJACHICThb,
aBTOPCbKi Ta CYMi>XKHi NpaBa, 3aKOHOAABCTBO YKpaiHM Ma€ ByTu 34iNCHeHe npoTsrom 24
roguH, B iHWoOMy BMnagky IP cepeepy byne 3abiokoBaHo [laTa-LEeHTPOM.

3. BapTicTtb nocnyr ta Tapucgm

3.1. 06nik HapaHux 3amMOBHMKY [locnyr BedeTbCA BIAMOBIAHO [0 MPUAHATOI
BukoHaBLeM ogunHuLeto Tapudikauii.

3.2. BapTicTb [Mocnyr cknapga€eTbcA 3 hikcoBaHOI maaTu 3a nepiog opeHAM Ta
nopaTtkoBux MNocnyr, 3a ymosu ix Bubopy.

3.3. Po3mip abOHEHTCbKOI MiaTW BU3HAYaAETbCA BUKOHaBLUEM B 3aneXHOCTi Bif
obpaHoro 3aMOBHMKOM Tapudy, PO3MiLLLEHOrO Ha canTi BukoHaBUA

https://hosting.works/vds/
3.4. BapTicTb HapaHHA pgodaTkoBux [locnyr 3acdikcoBaHa B [HoaaTky Ne3,

po3TalloBaHOro 3a agpecoto https://hosting.works/support/agreement/ua.

3.5. Y pasi BiaCyTHOCTi onnaTu 3a HacTynHuin nepion VPS cepBep 6510KyeTbCA
NPOTAroM 24-xX roguH.

3.6. Nicna 6nokyBaHHA obpa3 VPS 36epiraeTbca npoTtarom 5 gmib, iHdopmauia Ha
6ekan-cepBepi HanpoTA3i 14 AHiB. IMicnsg LbOro TePMiHY BiAHOB/IEHHA AAaHUX HEMOXKJIUBE.

3.7. Po3bnokyBaHHs VPS cepBepy NpoBOAMNTLCS B pa3i HaAX0AXKEHHSA NOBHOI onsaTy,
NpoTAroMm 24-x roguMH. 3aMOBHMKY PEKOMEHAYETbCA HamucaTu TiKeT Mpo MnpoBeaeHy
onnaTy 3aboproBaHoOCTI.

3.8. Micna 6nokyBaHHA [locnyrn 3a HecnnaTy, nepiog, WO nignsrae onnaTi,
MOYNHAETHLCSA 3 MEPLUOro AHA HEOM/Ia4eHOro po3paxyHKOBOro rnepioay HesasnexxHo Bifg AHS
6/10KyBaHHS.

3.9. ¥ 3B'I3KYy 3 MOBHUM BMYeprniaHHAM afpecHoro npoctopy IPv4, ang BipTyanbHix
BUAiNeHnxX cepBepiB BUAineHHs ninMepex IP He 3aincHoeTbes. HeobxigHicTb B IP agpecax
noBMHHa 6yTn y3rog)xeHa nepes 3aMOBJIEHHAM, BiAMOBa B OTPUMaHHI IP agpec He Moxe
ByTn NpUYNHOK ON4 BioMOBM Bif Nocnyr BUKOHaBLA | MOBEPHEHHS KOLUTIB.

3.10. BngineHHa ponatkoBux IP ons BipTyanbHiX BUAiNEHUX cepBepiB BiabyBaeTbCS
3a 3anuToM po Bigainy no poboTi 3 knieHTamu. Y 3anuTi HeobxigHO BKa3zaTu MeTy
BUKOPUCTaHHA |IP agpecn i gomeHun, sKi 6yaoyTb 00 Hei npus'sasaHi. licns onnatu
BUCTABJIEHOIr0 PaxyHKY 3asiBKa nepefaeTbCq i po3rnagacTocs B RIPE. TepMiH BugineHHs IP
CTaHOBUTbL A0 5 poboymx pgHie. RIPE mae npaBo BiaMoBUTWU y Bupadi IP 6e3 nosacHeHHSA
MPUYNH.

3.11. KinbKiCcTb poO3MilWleHnXx AomMeHiB Ha DNS-cepBepax BukoHaBuUA ON19 OAHOMO
aKKayHTy obme)xxeHa oo 100 wT. JaHui niMiT moxxe 6yTn 36inbwennn oo 300 npoMeHiB gns
0OHOro aKKayHTy 3a YMOBMW HadaHHS MOTWUBOBAHOI TeXHiYyHOI HeobxigHoCTi 3 60Ky
3aMOBHUKa.

Mpumitka
3.12. KypcC po3paxyHKOBOI OAMHWULI NO BIAHOWEHHIO [0 TPMBHI BU3HaA4YaETbCA
BunkoHaBLEeM i nybnikyeTbcsa Ha canTi BukoHaBLSA 3a agpecoto

h ://hosting.works/payment_meth .

4. MoBepHEeHHA KOLUTIB

4.1. TloBEpHEHHS KOLITIB MOXJ/MBE TiNlbKM 3a OCHOBHY [locnyry - VPS cepBep. He
MOBEPTAETLCA BapTICTb BCTAaHOBMEHHS CepBepy, MaHenen ynpasiiHHSA, nepeponsaTa Ta
BapTiCTb BCTAHOBJIEHHA 3a A0AaTKOBI IP agpecw.

4.2. He noBepTa€eTbCA NepefonaaTa 3a HacTynHi cneuianbHi Tapudn: EVO-SAS, EVO-
VF-SSD, USA-EVO-VF-SSD, RU-EVO-VF-SSD, SSD-K-VF, WHS-VF.

4.3. ToBepHEHHA 3OINCHIOETbCA TiNIbKXM 3a MOBHI OMJlavyeHi i HEeBUKOPUCTaHI
pPO3paxyHKOBI Nepiogn opeHan cepBepy.

4.4, NoBepHEeHi KOLWTN 3apaxoByoTbCa abo Ha akkayHT 3aMOBHUKa B BiniHr-cnctemi
BukoHaBUs i MOXyTb 6yTu BuTpadeHi Ha Oyab-aki iHWi Mocnyrn BukoHaBus, abo Ha
PO3paxyHKOBUN paxyHOK 3aMOBHMKa.

4.5. MNoBepHEHHSA KOLWTIB 34INCHIOETLCA MNpoTAroMm 45 fOHIB Ha pPO3paxyHKOBUN
paxyHOK BukoHaBL A, KpiM BUMaaKie posipsaHHSA [orosopy.

4.6. [lna noBepHeEHHS KoOWTiB HeobxigHO cknactu TikeT B Bigain no poboTi 3
KJIEHTaMW i3 3a3HAaYeHHAM BCiX PEECTPaALINHUX AaHMX, AaHMX 019 OOCTYyMny OO0 CepBepy Ta


http://hosting.works/vds/
https://hosting.works/support/agreement/ua
https://hosting.works/payment_methods

npu4nHu BigMosw Big Mocnyr.

4.7. Ona noBepHeHHs KOWTIiB Ha pO3paxXyHKOBUW paxyHOK 3aMOBHMKa nNicns
Y3roA>KeHHs CyMu NOBEepHeHHs 3 iHaHCOBUM BigAinoMm BuKOHaBLUA  LUAAXOM
OBOCTOPOHHLOIO MiANUCaHHA aKTy 3BipKWM Ha AaTy MNoBepHeHH$, 3aMOBHUK MOBUHEH
HanucaTu ogilinHUA NNCT Ha dipMoBoMy 6naHKy CBOEI OopraHizauii NpPo MOBEpPHEHHSA
KowTiB. Y NWCTIi NpPO MNOBEPHEHHS KOLWTIB 3aMOBHUK BKa3ye CBOi peecTpalinHi Ta
6aHKIBCbKi peKBi3NTK, CyMy MOBEPHEHHS UMudpamMu i Nponnucom i3 3a3HadyeHHsam "MOB He
OMNOAATKOBYETHLCA", MPUYMHY MOBEPHEHHS FPOLLUOBUX KOLUTIB. JINCT Ha NOBEPHEHHS KOLUTIB
Bi 3aMOBHMKa NOBMHEH ByTn nianncaHnn KepiBHUKOM opraHi3aduiii.

4.8. Mpun NOBEPHEHHI KOLUTIB BPAaXOBYIOTbCS 3HVKKU, aKi By akTMBOBaHI npu onnaTi
Mocnyrn, TobTo NOBEPTAETLCA TiNIbKN PaKTUYHO CnlavyeHa cyma (be3 boHyciB i T.4.).

5.1CTOTHi MONOBHEHHS AJIA NOCAYr OpeHAMn BipTyasibHUX BUAiJIieHUX cepBepiB

5.1.17igBnWeHHs Ta 3HWXKEeHHSA Tapudis BcepeauHi MOTOYHOI NiHInKK  VPS
MPOBOANTbLCA 3@ YMOBW MNOBHOI OMAaTW BCiX BUCTABJIEHUX PaXYHKIB 3a MOTOYH UM Tapuom
, 3 MOAANbLUOK OMNJaTOl BUCTABIEHOrO0 PaxyHKY 3a OHOBMEHHS Tapudy , LLO BPaxoBYE
Pi3HULIO MiXK HOBUM i MOTOYH UM Tapudamu . MNMpu 3HWKEHHI Tapudy 3a7aMwWoK , Lo
BPAxOBYE Pi3HULI Yy BapTOCTi MiXK HOBMM i MOTOYHUM TapudamMm , NMOBEPTAETLCA Ha
ocoboBui paxyHok KnieHTta B biniH - cucremi .

6. lHWIi ymoBuM

Llen JopmaToK € HeBig'€MHOK 4YacTUHOW [loroBopy i BCTyMa€E B CUY 3 MOMEHTY
nignncaHHsa Jorosopy obomMma CTOpOHaMM.
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