HAonarok Ne1 go [loroBopy npo HagaHHA NOCNyr opeHan BUQIiJIeHOro
cepBepy i/abo BipTyasibHOro BugiIeHOro cepBepy
Mocnyru 3 HapaHHA BUAINEHOro cepBepy

BukoHaBeub Hagae MNocayrn Ta BUKOHYE poboTu BiANoBiAHO A0 Uboro JoaaTky (aani
- «[JJopaToK») 3aMOBHUKY LLIO 3BEPHYBCS 3a HagaHHSAM nocayr abo BUKOHaHHAM pobiT (aani
- «Mocnyruns).

1. Onuc nocnyr

1.1. BukoHaBeub Haga€ 3aMOBHUKY [locnyrm 3 HafdaHHA pecypciB BUAINIEHOrO
cepBepy BukoOHaBUA 3 NiAKAIOYEHHAM WNOro [0 JIOKanbHOI Mepexi BukoHaBusA Ta
3abe3nevyeHHsAM iHdoOpMauinHoro o6bmiHy 3 Mepexelo IHTepHeT, a 3aMOBHUK
3060B'A3y€ETLCA onnavyBaTy Ui Mocnyru BianoBiaHoO Ao ymoB [lorosopy, /1opsaKky HagaHHS
rnoc/yr opeHAu BuAIIEHOro cepsepy i/abo BIPTYyaslbHOro BUAIJIEHOro0 CepBEPY i LbOro
LopaTky.

1.2. Mocnyrun noYnHatoTb HafaBaTUCb B TepPMiH Big 1 Ao 12 poboynx OHIB 3 MOMEHTY
HaAX0O)XEeHHSA Ha paxyHOK BMKOHaBLS Meplloro aBaHCOBOro nnatexy. Micna aktusauii
BUAOINIEHOr0 CcepBepy Ha KOHTAKTHY €eNeKTPOHHY agpecy 3aMOBHWKA, BKa3aHy B
peecTpauinHmMx gaHux, byae BignpaBieHO aAMiHICTPaTUBHMIA Naposib A0 CEPBEPY.

2. OcobnuBocTi HaApaHHA Nocnyr

3aMOBHUK CaMOCTIMHO CTEXUTb 3a Npaue3faTHICTIO BUAISIEHOr 0 cepBepy.

2.1. KoHTponb Tpadiky

2.1.1. Ona cepsepis, AKi HagatTbCA BukoHaBUeM Ha TepuTopil Hime4y4unHn i @iHnaHail
(https://hosting.works/dedicated?l=de,fi), Tpacik He NiMiTy€ETbCA.

2.1.2. WUBnAaKicTb MigK/AOYEHHS Ha BUAIIEHUX cepBepax Ha TepuTopii HimevyunHn i
QiHnAHAiT ctaHoBUTb 1 6iT/cek. MiHiManbHa rapaHToBaHa WBWAKICTb MNiAKJIOYEHHSA [0
cepsepiB No SCP i FTP npoTokonam cTaHOBUTb He Binblue 200 K6iT/cek, MakCuManbHa - He
6inblUe 3aranbHOro NiMiTy ANs 4aHOro cepeepy.

2.1.3. Ha BnaineHux cepsepax BPaxoBYETbCA CyMapHUA obcar BXiAHOro i BUXigHOro
Tpadiky. Tpadik y BHYTPiLLHIN MepeXi [laTa-LUeHTpy He BPaxXOBYETbCA.

2.1.4. JopaTKoBUIA NnaTHUI Tpadik oKpyrnseTbca go 1 76, To6to 2 T6 + 100 M6 = 3
T6,2T6+1,1T6=4T6.

2.1.5. OnnaTta pomaTKoBOro Tpadiky MoBMHHa OyTW npoBefeHa 3aMOBHUKOM He
Mi3HilWe Hi>X 4Yepe3 3 AHi Nicnsa BUCTaB/IEHHA PaXyHKY, 3rigHO BapTOCTi 3a3Ha4yeHoi B
DopaTky Ne3.

2.1.6. 3amMOBHUK 3000B'SI3aHMI CaMOCTINHO KOHTPOJOBATM BeCb Tpadik, LWo
reHepyeTbCA MOro BuAiNeHNUM cepBepoM. CTaTUCTUKa CNOXMBAHHSA Tpadiky AOCTyrnHa
3aMOBHUKY B akKayHTi bunnnHr-naHeni (Moi Cepsepu - KapTka nocayru). Npu HeobXxigHOCTI,
B O6yAb-AKMA MOMEHT 3aMOBHMK MOXXe BMMaratu Big BWKOHaBUSA CTaTUCTUKY MO
CNOXXMTOMY Tpadiky Ha OCHOBI MOKa3HUKIB BMKoHaBLS. 32 EAMHO KOPEKTHY NPUNMAETbCS
cTaTuUCTuka Tpadgiky, OTpuMMaHa 3a [OMOMOrol anapaTHO-TEXHIYHOr0 KOMMJIeKcy
BukoHaBus | JaTa-LeHTpy.

2.1.7. BukoHaBeupb i JaTa-LleHTp mMatoTb npaBo 3absokyBaTu cepBepn 3aMOBHUKA, B
pa3i BxigHoi DDoS-aTakn Ha BECb Mepioa aTaku.

2.1.8. Y pa3i Bigkw4YeHHs cepBepy 4epe3 DDoS-aTaku NigpaxyHOK Tpadiky
30iNCHI0ETLCA aTa-ueHTPOM.

2.1.9. KoHTposnb Tpagiky no nocayrax opeHau Micus nig 6ekan cepeepu (Tapucu BB):

2.1.9.1. NimMiT Tpadiky Ha KaneHJapHU MicsALub ANa Nocayrn Micue Ha 6ekan cepsepi
(Tapudu BB) cTaHoBUTL: BB-100 - 1 T6, BB-500 - 2 T6, BB-1000 - 5 T6, BB-2000 - 10 T6, BB-5000 -
15 T6, BB-10000 - 20 T6. BB-1, BB-5, BB-10 Ta BB-20 - Tpadik He NiMiTyeTbCS.

2.2. 3abopoHeHumn KOHTeHT i N3

2.2.1. Ha BnaineHnx cepBepax 3abopoHEHO pO3MiLLLEHHS:

® 3 aNT-KOHTEHTY (MopHorpadii), B TOMy YNCAi NOCMAaHb Ha HbOFO;

B epOTUKM, B TOMY YNCJIi MOCUJIaHb Ha HE;

B pekJsiaMy, WO MiCTUTb €POTUYHI | nopHOorpadiyHi cLueHw;

m |RC cepsiciB (MopT 6667 3aKpUTO);

® iHopMaUii i M3, Wwo cynepeyaTb 3aKOHOA4ABCTBY YKPaiHM, 3aKOHaM Npo aBTOPCbKi Ta
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CYMi>KHi NpaBa, @ TaKoXX MOPYLUYOTb 3arajibHONPUWHATI HOPMU MOpasi Ta eTUKKY;

® po3MilleHHs M3 ans NnpoBeaeHHS MacoBUX PO3CUIIOK, cabMiTTepiB NOBiAOMIEHD,
6oTHeTIB, rpabiHry, QilnHry, iIHWKX Linen, Wwo aBHO cynepeYvaTb sieranabHoi poboTu B
Mepexi I[HTepHeT;

B TOPPEHT-KNIEHTIB | TPEKEPIB, IHWKX P2p IHCTPYMEHTIB i iHCTpyMeHTIB file sharing;

= open proxy, open VPN, open DNS resolver, iHLLIMX 3araJlbHOAOCTYMNHMUX CEPBICiB (B TOMY
Yucai 3 NIaTHUM abo NPMBATHMM AOCTYMOM), IKi MOXKYTb C/TY>KUTU LOMNOMIDKHUMM
3acobamMu Ang NpoTUNPaBHUX Ail B MepeXi IHTepHeT;

B MepeXXeBUX CKaHepiB, MPOKCi-yekepiB i nogibHoro MN3;

® KapALwapiHry;

® reMbsiiHr-cepsiciB (ByOb-AKNUX a3apTHUX irop), B TOMY 4YUCJli MapTHEPCLKNX MporpaM,
3 HAMIN MNOB'A3aHUX;

® IPOEKTIB, WO BigHOCATLCA A0 HYIP-chepun, B TOMY YMCIi NAPTHEPCbKUX Nporpam,
MOHITOPUWHriB Ta T.N.;

B IPOEKTIB, WO BiAHOCATbLCA A0 diHaHCOBMX Nipamig (abo MatoTb By ab-aKi iX 03HaKW,
BKJII0OYa04K, asie He obMeXXylo4unch steam-noTepesamu i csgo-jackpot cantamm i 1.n.) i
MoB'A3aHnNX 3 PiHAHCOBOI AiANbHICTIO, AKa HE Ma€E BiAMNOBIAHUX iLeH3in Ta
[03BONIB;

= tor nporpam;

® CanTiB papMaLeBTUYHOI TEMATUKN, AKi HE MalOTb BiAMOBIAHWUX NiLEH3IN Ha NPoAaX
hapMaLeBTUYHMX TOBAPIB;

= 6yab-akoro M3, noB'a3aHoro 3 "MarnHiHroM" (mining) kpintosasntoT (Bincoin i T.Mn.), B
TOMY YMCAi raMaHUui Ta 610K - NPOBiIOHUKMN .

2.2.2. MocnnaHHA Ha M3 i KOHTEHT i T.N., WO € HeNMiUueH3iNHUM, HaBiTb SKLLO BiH He
36epiraeTbca Ha cepBepi 3aMOBHUMKA, TaKOX € rPybmMM NMOPYLUEHHAM i MOXXe CIPUYNHNTU
6nokyBaHHA cepBepy. KpiM TOro, posmiweHHs nofibHMUX nNoCunaHb € KPUMiHaIbLHO
KapaHol Ai€l0, TOMY WO OPUOANYHO BBaXKa€TbCA MOCOOHMLTBOM MOpPYLIEHHSA MpaB Ha
iHTenekTyanbHY BNACHICTb.

2.2.3. BupaneHHa pecypciB, wo rpybo nopywyloTb iHTeNeKTyalbHYy BNACHICTb,
aBTOPCbKi Ta CYMi>XKHi NpaBa, 3aKOHOAABCTBO YKpaiHM Ma€ ByTu 34incHeHe npoTsrom 24
roAuvH, B iHLWOMY BMNaaKy IP cepeepy byne 3abnokoBaHo laTa-LeHTpoM.

3. BapTicTb nocnyr ta Tapucpu

3.1. 06bnik HapaHux 3amMOBHMKY [locnyr BedeTbCsA BIAMOBIAHO [0 MPUAHATOI
BukoHaBLeM ogunHuLeto Tapudikauii.

3.2. BapTicTb [Mocnyr cknaga€eTbcsa 3 ikcoBaHOI MmaaTu 3a nepiog opeHAW Ta
nopaTtkosux [Mocnyr, 3a yMoBu ix Bubopy.

3.3. Po3mip abOHEHTCbKOI MiaTu BU3HA4YaeETbCA BMKOHaBUEM B 3aneXHOCTi Bif
obpaHoro 3aMOBHUNKOM Tapuady, PO3MiLLLEHOIO Ha canTi BukoHaBuUS
h ://hosting.works/ i /.

3.4. BapTicTb HadaHHA pgodaTkoBux [locnyr 3acdikcoBaHa B [JopaTky Ne3,
po3TalloBaHOro 3a agpecoto https://hosting.works/support/agreement/ua.

3.5. Y pa3si BiACYTHOCTI onaaTu 3a HaCTYNHWUIN nepiog BuaineHun cepsep 6J10KYETLCS
MNPOTAroM 24-X roguH.

3.6. IHdopmMauis Ha BupineHomy cepsepi 36epiraeTbca npoTArom 1 (04HOrO)
KasneHJapHOro OHSA Micna 3akiHYeHHA TepMiHy onnaTu. lMicna uboro BukoHaseub 3anmwae
3a coboto MpaBo BUOANUTU iHdopMaLilo 3aMOBHMKaA, B TOMY 4YWCAi BKJOYalO4YU BCHO
iHpopMaUito Ha bekan-cepBepi, i 34aTn cepBep NOBTOPHO.

3.7. Po36s10KyBaHHS BUAINIEHOr0 CEPBEPY 3AOINCHIOETLCSA MPOTAromM 24-X roanH B paa3i
HaOXOOXXEHHS TMOBHOI onsaTu. 3aMOBHUKY pPEKOMEHOYETbCA CTBOPUTU TiKeT npo
nposefeHy onfaTy 3aboproBaHoCTI.

3.7.1. Nicna 6nokyBaHHs [locnyru 3a HecnnaaTy, nepion, WO Nignsrae onnari,
MOYMHAETLCA 3 NEepPLUOro AHA HEOMJIa4YeHOro po3paxyHKOBOro Nepioay He3asexHo Bif AHSA
6710KyBaHHS.

3.8. Hac niaroToBKKU BUAINEHOr0 cepBepy Cknanae Big 1 oo 12 gHis.

3.9. Y 3B'Aa3Ky 3 NOBHWM BUYEpMNaHHAM afpecHoro npoctopy IPv4, onsa BupineHmx
cepBepiB BUAiNEHHSA nigMmepex IP He 3aincHETLCS. HeobxiaHicTb B IP agpecax NoBMHHA
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OyTn y3rog)keHa nepepn 3aMOB/I€HHAM, BiAMOBa B OTpuUMaHHI IP agpec He Moxe byTu
MPUYNHOLO AN4 BiAMOBW Bif nocnyr BUKOHaBLUSA i NOBEPHEHHS KOLUTIB.

3.10. BngineHHsa nopnaTtkoBux IP onga BupineHux cepsepiB BigbyBa€eTbCA 3a 3annToM
no Binniny no poboTi 3 knieHTamu. Y 3anuTi HeobxigHO BKa3aTu MeTy BUKOPUCTaHHS IP
agpecu i gomeHun, aki 6yayTb A0 Hel NpuB'asaHi. Micng onnaTtn BUCTaBAEHOr0 PaxyHKY
3asBKa nepepaeTbca i po3rnapnaetbca B RIPE. TepmiH BugineHHs IP ctaHoBUTL [0 5
pobouunx gHie. RIPE Ma€ npaBo BiaMOBUTN Y BUOayi IP 6e3 NnoaCHEeHHS NPpUYnH.

3.11. byab-aKi anrpengn i BCTaHOBNEHHA AOAATKOBOro arnapaTHOro 3abesnevyeHHs
MOXJIMBI TiNbKM 3a YyMOBW LWOMicAYHOT onnatu nocnyrn flexi-pack (po3wmpeHa
KOHirypauis) sapTicTio 15 P.O. y micsub.

3.12. 9KWwo 3aMOBHMK BiAMOBAAETbLCA BiA A0OAaTKOBMX MOCAYr, TaKMX SK opeHAaa
Windows, nocnyra flexi-pack i nopaTtkoBe anapaTHe 3abe3nedyeHHs nmicas Toro, sk OyB
BUCTaBJMIEHUN paxyHOK [aTa-ueHTpy Ha iX TMpOAOBXEHHS, 3aMOBHWUK OMJayvye
BUCTABJIEHUN PaxXyHOK 3 ypaxXyBaHHAM BapTOCTi AO0LAaTKOBMX MOCAYr, Bif AKWUX BiH
BiAMOBNISAETLCS.

3.13. Mocnyra nepeHeceHHs cepBepy B akayHT 3aMoBHMKa B B6iniHr komnaHii HETZNER
Online Mo)XnmBa TiNbKM 3a YMOBWM OMJlaTU KOMMEHCAUINHOrO nnaatexy B po3mipi 100%
BApTOCTi BCTAHOBJIEHHS 3@ MOTOYHUM TapudoM, y pasi BiOCYTHOCTI Takoro - MicAYHOI
onsiaTn 3a NOTOYHUM TapudgoM. TpaHchepy NigNAraloTb BUKIOYHO BUAINIEHI cepBepy, AKi
HaOalTbCH BukoHaBLEM Ha TepuTopil Hime44mnHn i QiHnaHaii
(https://hosting.works/dedicated?l=de,fi).

3.14. KinbKicTb po3MiwleHUX agomeHiB Ha DNS-cepBepax BukoHaBUS 0519 O0OHOrO
aKkKayHTa obme)xeHa go 100 wT. JaHun niMiT moxxe 6yTn 36inbweHnn go 300 goMeHiB gns
OOHOro aKkKayHTa 3a YMOBM HaJaHHA MOTMBOBAHOI TexHi4yHOI HeobxigHocCTi 3 6oky
3aMOBHUKa.

MpumMmiTka
3.15. KypC po3paxyHKOBOi OOMHWULI MO BiAHOWEHHIO [0 rPMBHI BU3HA4YaETbCA
BukoHaBUeM i ny6nikyeTbCA Ha CanTi BukoHaBUSA 3a afpecoto

https://hosting.works/payment_methods.
4. NMNoBepHEeHHA KowWTIiB

4.1. NMoBEpPHEHHS KOLWITIB MOXXJINBE TifIbKN 32 OCHOBHY lMocnyry - BuAineHun cepsep.
He noBepTaeTbCsA BapTiCTb BCTAHOBJIEHHA CepBepy, MaHesien ynpasiiHHSA, nepepgoniaTa
Ta BapTiCTb BCTAHOBJIEHHSA 3a A04ATKOBI IP agpecw.

4.2. ToBepHEHHS 3AINCHIOETLCA TiNbKM 3@ MOBHI OMNJa4YeHi i HEBUKOPUCTaHI
pO3paxyHKOBI Mepioan opeHan cepeepy.

4.3. NoBepHEHI KOLWTWN 3apaxoByloTbCA abo Ha akkayHT 3aMOBHUKa B BiniHr-cncremi
BukoHaBUS i MOXYTb OyTu BuTpayeHi Ha 6yab-aki iHWi Mocnyrn BukoHaBus, abo Ha
pPO3paxyHKOBUN paxyHOK 3aMOBHMKa.

4.4, ToBepHEeHHS KOLWTIB 34INCHIOETLCA NPOTAroMm 45 OHIB Ha pPO3paxyHKOBUN
paxyHOK BukoHaBL s, KpiM BUNMaaKiB po3ipBaHHA [Jorosopy.

4.5, lns noBepHEHHS KOWTiB HeobxigHO cknactu TikeT B Bigain no poboTi 3
KNIEHTaMM i3 3a3HAYEHHAM BCiX peeCcTpauinHuX AaHUX, AaHUX ANa AOCTyny [0 cepBepy i
MpUYnMHK BigMOBM Big Mocnyr.

4.6. OnAa noBepHEHHA KOWTIB Ha pO3paxXyHKOBUN paxyHOK 3aMOBHMKa nNicns
Y3roAXXeHHs CyMu MNOBEepHeHHs 3 (iHaHCOBUM BigAinoMm BuWKOHaBLUA  LUAAXOM
OBOCTOPOHHLOI0 MiANUCAHHA aKTy 3BipKWM Ha AaTy MnoBepHeHH$, 3aMOBHUK MOBUHEH
HanucaTu odilinHUA NNCT Ha dipMoBoMy 6naHKy CBOEI opraHizauii NpPo MOBEpPHEHHSA
KOLWTiB. Y NNCTIi MPO MOBEPHEHHS KOLWITIB 3aMOBHWK BKa3y€E CBOI peeCTpauinHi Ta
6aHKIBCbKi PEKBI3NTKN, CyMy MOBEPHEHHA UNdPaMKn i NPONNCOM i3 3a3HadvyeHHsaM "TIOB He
OMNOAATKOBYETHLCA", MPUYMHY MOBEPHEHHS rPOLLOBUX KOLUTIB. JINCT Ha NOBEPHEHHS KOLUTIB
Bi 3aMOBHWKa NOBMHEH ByTu nianncaHuin KepiBHMKOM opraHisaduii.

4.7. Npn NOBEPHEHHI KOLUTIB BPaxOBYKTbLCA 3HWXKKWU, AKi BGynn akTuBOBaHi npu
onnaTi Mocayrn, To6bTo NOBepTaAETLCA TiIbKN (PAKTUYHO CrjladyeHa cyma (6e3 6GoHyciB i
T.0.).

MpumiTKa

4.8. Kypc pO3paxyHKOBOI OAMHWULiI MO BiQHOLWIEHHI [0 TFPUBHI BU3HAYAETbLCH
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BunkoHaBLEeM i nybnikyeTbcsa Ha canTi BukoHaBLSA 3a agpecoto
h ://hosting.works/payment_meth .

5. lHWi ymoBu

Llen JomaToK € HeBig'€MHOKW 4YaCcTUHOW [loroBopy i BCTyMaE B CWYy 3 MOMEHTY
nignucaHHsa orosopy oboma CTOpoHaMW.
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