HAonarok Ne1 go [loroBopy npo HagaHHA NOCNyr opeHan BUQIiJIeHOro
cepBepy i/abo BipTyasibHOro BugiIeHOro cepBepy
Mocnyru 3 HapaHHA BUAINEHOro cepBepy

BukoHaBeub Hagae MNocayrn Ta BUKOHYE poboTu BiANoBiAHO A0 Uboro JoaaTky (aani
- «[JJopaToK») 3aMOBHUKY LLIO 3BEPHYBCS 3a HagaHHSAM nocayr abo BUKOHaHHAM pobiT (aani
- «Mocnyruns).

1. Onuc nocnyr

1.1. BukoHaBeub Haga€ 3aMOBHUKY [locnyrm 3 HafdaHHA pecypciB BUAINIEHOrO
cepBepy BukoOHaBUA 3 NiAKAIOYEHHAM WNOro [0 JIOKanbHOI Mepexi BukoHaBusA Ta
3abe3nevyeHHsAM iHdoOpMauinHoro o6bmiHy 3 Mepexelo IHTepHeT, a 3aMOBHUK
3060B'A3y€ETLCA onnavyBaTy Ui Mocnyru BianoBiaHoO Ao ymoB [lorosopy, /1opsaKky HagaHHS
rnoc/yr opeHAu BuAIIEHOro cepsepy i/abo BIPTYyaslbHOro BUAIJIEHOro0 CepBEPY i LbOro
LopaTky.

1.2. Mocnyrun noYnHatoTb HafaBaTUCb B TepPMiH Big 1 Ao 12 poboynx OHIB 3 MOMEHTY
HaAX0O)XEeHHSA Ha paxyHOK BMKOHaBLS Meplloro aBaHCOBOro nnatexy. Micna aktusauii
BUAOINIEHOr0 CcepBepy Ha KOHTAKTHY €eNeKTPOHHY agpecy 3aMOBHWKA, BKa3aHy B
peecTpauinHmMx gaHux, byae BignpaBieHO aAMiHICTPaTUBHMIA Naposib A0 CEPBEPY.

2. OcobnuBocTi HaApaHHA Nocnyr

3aMOBHUK CaMOCTIMHO CTEXUTb 3a Npaue3faTHICTIO BUAISIEHOr 0 cepBepy.

2.1. KoHTponb Tpadiky

2.1.1. Ona cepsepis, AKi HagatTbCA BukoHaBUeM Ha TepuTopil Hime4y4unHn i @iHnaHail
(https://hosting.works/dedicated?l=de,fi), Tpacik He NiMiTy€ETbCA.

2.1.2. WUBnAaKicTb MigK/AOYEHHS Ha BUAIIEHUX cepBepax Ha TepuTopii HimevyunHn i
QiHnAHAii: rapaHToBaHa 200 M6iT/cek, wBuAKiCTb nopTy Ao 1 [6iT/cek. MiHiManbHa
rapaHToBaHa LWBNAKICTb MigKAOYEHHA A0 cepBepiB no SCP i FTP npoTokonaM CTaHOBUTb
He b6inbwe 200 K6iT/cek, MakcuManbHa - He b6inblwe 3aranbHOro NiMiTYy ANnsS AgaHoro
cepsepy.

2.1.3. Ona BuaineHnx cepsepiB, HAKi HadalTbCA Ha Teputopii HigepnaHais
(https://hosting.works/dedicated?l=nl), pnie obmexxeHHs B 30 Tb 3a Micaub opeHAn. BkasaHi
obMeXXeHHsa AiloTb npu BMbOpi Mopeni NioKNIYeHHS cepBepy A0 KaHany 1 I6iT/c. Mpwn
BMbopi Moaeni migkaoyYeHHS cepBepy A0 KaHany 100 M6iT/c, Tpadik He NiMiTyeTbCS.

2.1.4. Ha BnaineHux cepsepax BPaxoBYETbCA CyMapHUA obcar BXiAHOro i BUXigHOro
Tpadiky. Tpadik y BHYTpPIiLWHIN Mepexi JaTa-LeHTpY He BPaxXOBYETbCH.

2.1.5. JopaTKoBUIA NnaTHUI Tpadik oKpyrnseTbca o 1 76, To61o 2 T6 + 100 M6 = 3
T6,2T6+1,1T6=4T6.

2.1.6. OnnaTta gomaTkoBoro Tpadiky moBuMHHa 6yTu npoBedeHa 3aMOBHUKOM He
Mi3HiWe Hi>K 4Yepe3 3 AHi Nicnsa BUCTaB/IEHHA pPaXyHKY, 3rigHO BapTOCTi 3a3Ha4yeHoi B
DopnaTky Ne3.

2.1.7. 3aMOBHUK 3000B'SI3aHMI CaMOCTINHO KOHTPOJOBATW BeCb Tpadik, LWo
reHepyeTbCA MNOro BuAiNeHNM cepsepoM. CTaTUCTUKa CNOXMBaAHHSA Tpadiky AOCTyMHa
3aMOBHUKY B akayHTi bunnanHr-naHeni (Moi Cepsepu - KapTka nocayru). Mpu HeobxigHOCTI,
B O6yAb-9KMA MOMEHT 3aMOBHMK MOXXe BMMaraTu Big BWKOHaBUSA CTaTUCTUKY MO
CNOXXMTOMY Tpadiky Ha OCHOBI MOKa3HUKIB BMKoHaBLS. 32 EAMHO KOPEKTHY NPUAMAETLCS
cTaTuCcTuka Tpadiky, OTpMMaHa 3a [OMOMOrol anapaTHO-TEXHIYHOro KOMIMJeKcy
BukoHaBus | JaTa-ueHTpy.

2.1.8. BukoHaBeLUb i OaTa-LleHTp MatoTb nNpaBo 3abnokyBaTu cepBepn 3aMOBHUKA, B
pa3i BxigHoi DDoS-aTakn Ha BECb Mepioa aTaku.

2.1.9. Y pa3i BigkN4YeHHs cepBepy 4epe3 DDoS-aTaku NigpaxyHOK Tpadiky
30iNCHI0ETLCA JaTa-ueHTPOM.

2.1.10. KoHTposb Tpadiky No mocayrax opeHan micus nig 6ekan cepBepu (Tapudn
BB):

2.1.10.1. imiT Tpadiky Ha KaneHJapHUI Micsub AN NOCAYyru Micue Ha bekan cepBepi
(Tapudwm BB) cTaHoBUTL: BB-100 - 1 T6, BB-500 - 2 T6, BB-1000 - 5 T6, BB-2000 - 10 T6, BB-5000 -
15T6, BB-10000 - 20 T6. BB-1, BB-5, BB-10 Ta BB-20 - Tpadik He niMiTyeTbCA.

2.2. 3abopoHeHum KoHTeHT i N3
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2.2.1. Ha BuaineHux cepsepax 3ab0poHEHO PO3MiLLLEHHS:

B aaNT-KOHTEHTY (NopHorpadii), B TOMY 4YMCAi NOCUAaHb Ha HbOTO;

® epPOTUKMW, B TOMY YMCJi NOCKUNaHb Ha Hel;

® pekJiaMy, WO MiCTUTb €POTUYHI | NoOpHOrpadiyHi cueHw;

m |RC cepsiciB (NopT 6667 3aKpUTO);

= jHdhopmaLii i M3, Wwo cynepeyaTb 3aKOHOAABCTBY YKpaiHW, 3aKOHaM Npo aBTOPChKi Ta
CYMiXKHIi NpaBa, a TaKo)X NOPYLUYHOTb 3araJlbHONPUNHATI HOPMWU MOpasi Ta eTUKK;

® po3MmileHHs M3 onsg NnpoBeAeHHS MaCcoBUX PO3CUIIOK, cCabMiTTepiB NOBiAOMIEHD,
60THeTIB, rpabiHry, QilUWHIY, IHWXX LiNeRn, Wo SBHO cyrnepedaTb ferasabHoi poboTun B
Mepexi I[HTepHeT;

B TOPPEHT-KNIEHTIB | TPEKepIB, iHWKX p2p iIHCTPYMEHTIB i iHCTpyMeHTiB file sharing;

= open proxy, open VPN, open DNS resolver, iHWNX 3arajbHOOOCTYMHUX CEPBICIB (B TOMY
Yyucni 3 NaaTHUM abo NpMBATHMM AOCTYMOM), AKi MOXKYTb C/TY>XUTU AONOMIXKHUMMN
3acobamMun ona NpoTUNPaBHUX Ai B MepeXxi IHTepHeT;

= MepeXKeBUX CKaHepiB, NpoKci-4ekepiB i noaibHoro M3;

= KapAalwapiHry;

m reMbniHr-cepBiciB (ByAb-SKNX a3apTHUX irop), B TOMY YUCJIi MAapTHEPCbKNX MporpaM,

3 HAMUW NOB'A3aHKX;

® IPOEKTIB, WO BiAHOCATLCA A0 HYIP-cchepu, B TOMY YUCAi NapTHEPCbKUX NporpamM,
MOHITOPUHriB Ta T.N.;
® IPOEKTIB, WO BiAHOCATbLCA A0 piHaHCOBMX Nipamig (abo matoTb By ab-aKi X 03HaKW,

BKJII0OYalo4K, asie He 0bMeXXyr4mnch steam-noTepesamu i csgo-jackpot cantamm i 1.n.) i

MoB'A3aHNX 3 (PiHAHCOBOIO AiANBHICTIO, AKa HE Ma€ BiANOBIAHUX NiLEeH3in Ta

[03BONIB;

= tor nporpam;

® CanTIiB papMaLEeBTUYHOI TEMATUKN, SIKi He MaloTb BIAMOBIAHMX NiLEeH3in Ha Npoaa<
dhapMaLeBTUYHUX TOBApIB;

m 6yab-akoro M3, noB'a3aHoro 3 "ManHiHroMm" (mining) kpinTosantoT (Bincoin i T.M.), B

TOMY 4YMCAi FaMaHUui Ta 610K - NPOBiIOHUKMN .

2.2.2. MocunaHHA Ha M3 | KOHTEHT i T.M., WO € HeNiLEeH3INHNM, HaBiTb AKLLO BiH He
30epira€TbCs Ha cepBepi 3aMOBHUKA, TaKOXK € rpybuM NOpyLUEHHAM i MOXKe CAPUYNHNTK
6nokyBaHHA cepBepy. KpiM TOro, po3miweHHs nofibHUX noCcunaHb € KPUMiHasibHO
KapaHolo pAi€lo, TOMY WO IOPUANYHO BBaXKAETbLCA MOCOOHMLITBOM MOPYLUEHHS MNpaB Ha
iHTeneKTyasibHYy BNACHICTb.

2.2.3. BupaneHHs pecypciB, wo rpybo nopywylTb iHTENeKTyaslbHYy BJIACHICTb,
aBTOPCbKi Ta CYMi>XKHi nNpaBa, 3aKOHOAABCTBO YKpaiHM Ma€ ByTu 34iNCHeHe npoTsrom 24
roAuvH, B iHLWOMY BMNaaKy IP cepeepy byne 3abnokoBaHo daTa-LeHTpoOM.

3. BapTicTtb nocnyr ta Tapucgm

3.1. 06nik HapaHux 3amMOBHMKY [locnyr BedeTbCA BIAMOBIAHO [0 MPUAHATOI
BukoHaBLeM ogunHuueto Tapudikauii.

3.2. BapTicTb [Mocnyr cknapga€eTbcA 3 hikcoBaHOI maaTu 3a nepiog opeHAM Ta
honaTtkosux [Mocnyr, 3a yMoBuY ix Bubopy.

3.3. Po3mip abOHEHTCbKOI MiaTu BU3HA4YaETbCA BUKOHaBUEM B 3aneXHOCTi Bif
obpaHoro 3aMOBHMKOM Tapudy, PO3MiLLEHOrO Ha canTi BukoHaBUA

https://hosting.works/dedicated/.
3.4. BapTicTb HapaHHA pgogaTkoBux [llocnyr 3acdikcoBaHa B [HoaaTky Ne3,

po3TalloBaHOro 3a agpecoto https://hosting.works/support/agreement/ua.

3.5. Y pa3si BigCyTHOCTi onJiaTu 3a HaCTYMHWI Nepioa BuaineHnn cepsep 610KyeTbCS
MPOTAroM 24-xX roguH.

3.6. IHgopmauis Ha BuAaineHomy cepsepi 36epiraeTbca npotarom 1 (0O4HOrO)
KaJleHOapHOro AHSA Nicas 3akiH4YeHHsA TepMiHy onniaTwu. Micna uboro BukoHaBeub 3anMwac
3a coboto MpaBO BUOANMTWU iHdOpMaLilo 3aMOBHMKaA, B TOMY 4YWCAi BKJ/OYalO4U BCHO
iHpopMaLito Ha bekan-cepBepi, i 3gaTn cepsep NOBTOPHO.

3.7. Po36510KyBaHHS BUAINEHOr0 cepBepy 3AINCHIOETLCA NPOTArom 24-X roanH B pasi
HaOXO0O)XeHHS MOBHOI onjaTW. 3aMOBHUKY pPEKOMEHAYETbLCSH CTBOPUTU TikKeT npo
npoBefeHy onnaaTy 3aboproBaHOCTI.
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3.7.1. Nicna 6nokyBaHHa [locnyrum 3a HecnaaTy, Nepiod, WO nNigndra€e onnarTi,
MOYNHAETHLCS 3 MEPLUOro AHA HEOMJIA4YeHOro po3paxyHKOBOro rnepioay HesasieXXHo Bifg AHS
610KyBaHHS.

3.8. Yac niarotoBkn BNAiNI€HOr0 CeEpBEPY CKada€ Big 1 0o 12 gHis.

3.9. Y 3B'A3KY 3 MNOBHUM BUYEpraHHAM agpecHoro npoctopy IPv4, ona sBuiineHmx
cepBepiB BUAINEHHA nigMepex IP He 34incHI0ETLCA. HeobxiaHicTb B IP agpecax NoBMHHa
6yTn y3rog)keHa nepen 3aMOBJIEHHAM, BiAMOBa B OTPUMaHHI IP agpec He Moxe byTwu
MPUYNHOLO 414 BiAMOBW Bifg Nocayr BUKoHaBLSA | NOBEPHEHHS KOLLTIB.

3.10. BuaineHHsa gogoaTkoBux IP ong BuaineHux cepsepiB BigbyBa€eTbCA 3a 3aMnTOM
no Bipniny no poboTi 3 knieHTamu. Y 3anuTi HeobxigHO BKa3aTu MeTy BUKOPUCTaHHSA IP
agpecu i gomeHun, aki 6yayTb A0 Hel npuB'A3aHi. [icna onnaTtnm BUCTaBAEHONO pPaxyHKY
3a8BKa MnepenaeTbcs i po3rnanaerbca B RIPE. TepmiH BuAaineHHsa |IP cTtaHoOBUTL A0 5
pobo4nx gHis. RIPE Ma€ npaBo BiAMOBUTN y BuAadi IP 6€3 NoOACHEHHS MPUYMH.

3.11. byab-aKi anrpenan i BCTaHOBJIEHHSA 00AATKOBOro amapaTHoro 3abe3snevyeHHs
MOXJ/INBI TiNlbKM 3@ YMOBM womicayHol onnatu nocnyru flexi-pack (po3wumpeHa
KoHQirypauis) sBapTicTio 15 P.O. y Micsaub.

3.12. SKwo 3aMOBHUK BiOMOBJIAETLCA BiA4 A0OATKOBUX MOCAYF, TakKMX AK opeHAaa
Windows, nocnyra flexi-pack i nopmaTkoBe amapaTHe 3abe3nedyeHHs nicns Toro, K 6ys
BUCTaBJMIEHUN paxyHOK [aTa-ueHTpy Ha iX TMpPOAOBXXEHHS, 3aMOBHWUK OMJadvye
BUCTaBJIEHUA pPaxyHOK 3 ypaxyBaHHSM BapTOCTi A0OAaTKOBUX MOCAYr, Bif SKUX BiH
BiJMOBNAETbLCS.

3.13. MNocnyra nepeHeceHHs cepBepy B akayHT 3aMOBHUMKa B BiniHr komnaHii HETZNER
Online Mo)XnmBa TiNbKM 3a YMOBWM OMNJIaTU KOMMEHCAUIMHOro nnaatexy B po3mipi 100%
BapTOCTi BCTAHOBJ/IEHHA 3@ MOTOYHUM TapudoM, y pasi BiACYTHOCTI TakKoro - MiCAYHOI
onJjlaTn 3a NOTOYHUM TapudgoM. TpaHchepy NignaratoTb BUKJIOYHO BUAINEHI cepBepy, SKi
HadalTbCH BukoHaBuUeM Ha TepuTopil Himevy4ynHn i QiHnaHmaii
(https://hosting.works/dedicated?l=de,fi).

3.14. KinbKicTb poO3MilwleHnXx nomMeHiB Ha DNS-cepBepax BukoHaBua A58 OAHOMO
aKKayHTa obme)xeHa go 100 wT. JaHunm niMiT moxxe 6yTn 36inbweHnn go 300 goMeHiB gns
0OHOro akKkkKayHTa 3a YMOBM HadaHHS MOTMBOBAHOI TexHiYHOI HeobxigHocCTi 3 60Ky
3aMOBHUKa.

MpumiTKa
3.15. KypCc poO3paxyHKOBOI OAWHMLI MO BiQHOWEHHI A0 FPUBHI BU3HAYAETbLCA
BukoHaBueM i nybnikyeTbCA Ha CanTi BukoHaBLS 3a appecoto

4. NMoBepHEeHHA KowTiB

4.1. NMoBepHEHHS KOLWITIB MOXXJINBE TifIbKN 32 OCHOBHY lMocnyry - BUAineHun cepsep.
He moBepTa€eTbCs BapTiCTb BCTAHOBJIEHHA CEpPBeEpy, NaHeNen ynpaBJiHHA, nepegonaaTa
Ta BapTIiCTb BCTAaHOBJIEHHSA 3a A04aTKOBI IP agpecw.

4.2. TloBepHEeHHs 3AINCHIETBLCA TiNbKM 3a MOBHiI OMNJaveHi i HEeBUKOPUCTaHI
pPO3paxyHKOBI Nepioan oOpeHaN CeEpBepY.

4.3. NoBepHEHi KOLWTKN 3apaxoByloTbCA abo Ha akkayHT 3aMOBHUKa B BiniHr-cncremi
BukoHaBUs i MOXyTb 6yTu BUTpadeHi Ha Oyab-aki iHWi Mocnyrn BukoHaBus, abo Ha
PO3pPaxyHKOBUIN paxyHOK 3aMOBHMKa.

4.4, TloBepHEHHs1 KOWTIB 3AIACHIOETLCA MNPOTAroM 45 [OHIB Ha poO3paxyHKOBUN
paxyHOK BnkoHaBus, KpiM BuNagkKis posipBaHHA [Jorosopy.

4.5. 1na noBepHEHHS KOWTiB HeobxigHO cknacTtu TikeT B Bigain no poboTi 3
KJMIEHTaMIN i3 3a3HAYEHHSM BCiX PEECTPAUINHNX OaHNX, AaHUX ONs OOCTyny OO0 CepBepy i
npUYnHK BigMOBM Big MNocnyr.

4.6. [Ona noBepHEHHSs KOWTIB Ha pPO3pPaxyHKOBUM pPaxyHOK 3aMOBHWKa nNicns
Y3roA>XeHHS CyMM NOBEepHeHHA 3 (iHaHcoBUM BigdiioMm BukKoHaBUSA  LWAAXOM
OBOCTOPOHHLOIrO MiANWMCAHHA aKTy 3BipKWM Ha AaTy MOBEpHEeHHS, 3aMOBHWK MOBUHEH
HanmcaTn oiuinHUN NNCT Ha cipMoBoMy ONaHKy CBOEI OpraHizauii NMpo NOBEpPHEHHS
KOWTiB. Y JNUCTI Mpo MNOBEepHEeHHs KOWTiB 3aMOBHWK BKa3y€e€ CBOI peecTpauinHi Ta
6aHKIBCbKi PEeKBIi3NTKU, CyMy MOBEPHEHHS UUdpaMn i NponnucoM i3 3asHadvyeHHsaM "TIOB He
0MNo4aTKOBYETLCA", MPUYNUHY MOBEPHEHHS MPOLLIOBUX KOWTIB. JINCT HA NOBEPHEHHS KOWTIB
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Bif, 3aMOBHWKa NOBMHEH ByTu NignucaHuin KepiBHMKOM opraHisaduii.

4.7. Tpn NOBEPHEHHI KOLWUTIB BPaxOBYKTbLCA 3HWXKKU, AKi Bynnm akTuBoBaHi npu
onnaTi Mocnyrn, To6bTo NOBEPTAETLCA TiNIbKN (PAKTUYHO CrjavyeHa cyma (6e3 GoHyciB i
T.0.).

MpumMmiTka
4.8. KypC poO3paxyHKOBOI OAWHWULI MO BiAHOLWEHHIO A0 TrPUBHI BU3HAYaAETLCH
BukoHaBUEeM i nybnikyeTbcs Ha canTi BukoHaBUA 3a agpecoto

https://hosting.works/payment_methods.
5. IHWi ymoBM

Llen JopmaToK € HeBig'€MHOK 4YaCcTUHOW [loroBopy i BCTYMaEe B CUY 3 MOMEHTY
nignucaHHsa orosopy oboma CTOpoOHaMW.
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